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BACKGROUND PRELIMINARY RESULTS

* Specialty pharmacy is one of the fastest growing segments in | RHEUMATOID ARTHRITIS QUESTIONNAIRE | | MEDICATION POSSESSION RATIO ]

healthcare and is estimated to exceed $300 billion in annual

expenditre by 2021
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* Mean medication possession ratio (MPR) less than 90% DISCUSSION
Exclusion |\, i ble or unreachable for telephone follow-up * Pharmacy technicians reported difficulty and hesitation from patients during initial month of intervention (November).
Criteria « If a patient was unable to participate during the monthly synchronization call, the pharmacist conducted a follow-up call in order to
* During the monthly synchronization call, a pharmacist or complete the question set when the patient became available.
technit;ian asked eligible pa?i'ents a set of speFific questions « Data from March 2019 is pending.
Study regarding rheumatoid arthritis, developed using
Procedure 2015 American College of Rheumatology guidelines
¢ Questions assess patient overall health, adherence, and PRELIMINARY CONCLUSIONS
adverse medication events
« Change in adherence was assessed by mean MPR for * The rheumatoid arthritis questionnaire was successfully utilized by pharmacists and pharmacy technicians during the monthly calls.
three months prior to intervention * The implementation of the disease-specific refill questionnaire led to increased medication adherence and enhanced communication
Analysis (June 2018 - August 2018) and with the patient in regards to their health and outcome of therapy.
six months following intervention * In the future, the implementation of other disease-specific questionnaires will be useful to track and increase adherence and
(November 2018 - March 2019) additionally help reduce overall health care costs in these patients.




